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HOW TO CHECK YOUR 
REQUEST ON MYCS 

 

 

To check your created request, there are 2 following ways: 

• Click on Consult my requests in the final dialogue: 

 

When your request is created successfully on MyCS, it will appear in My Requests: 

You can click on “Consult my requests” to check Ticket Status as below: 
 
 
 
 
 

• Click on My Requests (next to Home), then click on the right tab in which your request 
has been created (BL Release/Delivery Order/Invoice Dispute):  

 

 

Carriers CMA CGM, CNC, ANL and APL 

Scope All Types of Requests on MyCS:  

• Export BL Release: OBL (release at CMA counter or via Web OBL – 

Home Printing), Seaway Bill, TELEX & Paperless BL 

• Delivery Order: DO Release, DO Extension 

• Invoice Dispute 

*On My Customer Service, please submit 1 request for only 1 BL Number. CMA will respond and 
discuss with you on this portal until your request is completed, without communication via mail. 
 
**You can access to MyCS on mobile phone. 



 
 
 
 
 
 
 

P a g e  2 | 5 
 

HOW TO CHECK YOUR 
REQUEST ON MYCS 

 
Details of your request will be indicated as the image below: 

 

For example: BL Release Request 

 
 

• Request Number 

• Last Modified Date/Date Opened 

• BL Release/Delivery Order/Invoice Dispute Status: 

Awaiting Payment Validation: Your request is pending for our checking and approval. 

• BL Number: only 1 valid BL Number 

• Subtopic: Service Type 

• Counter Appointment  

• Agency location: Vietnam – Ho Chi Minh/Vietnam – Hai Phong 

• Schedule time (only for request which has Counter Appointment) 

 

After successful submission, you need to keep track of your request (via mail and on MyCS) to 

update CMA’s response. Once we reply to your request, it will be updated as 2 following 

statuses: Approved (it has been closed) and Rejected. 
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1. Your Request has been approved: 

When your request is successfully approved (DO or BL is released/DO is extended or updated 

freetime/Invoice is amended), CMA will send notification on MyCS (click on the Bell icon to 

check) and an email to your mailbox. Besides, your case will disappear at BL Release/Delivery 

Order/Invoice Dispute tab and be shifted to Closed Requests (as the image below). 

 

2. Your Request has been rejected:  

 

If your request is still missing any payment or required documents, it will be rejected. CMA will 

send notification on MyCS (click on the Bell icon to check) and an email to your mailbox. 

 

After document or payment completion, you can re-open your request (no need to submit 

the new request) by following these steps below: 

Step 1: Go to Detail Screen of your request. There are 3 ways: 

• Click on the Request Number in the email CMA has sent to your mailbox 

• On MyCS: Click on the Bell icon (at the top right, next to username) to check out 

Notification 

• On MyCS: Click on My Requests (1) => BL Release/Delivery Order/Invoice Dispute 

tab (2) => Request Number (3) linked to BL which has “Rejected” status (as below): 
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Step 2: You will be directed to the Detail Screen, then click on Reopen Request button: 

 

 

Step 3: Submit and inform us your completion of missing information to fulfill your request: 

 

You can add comments at Additional information or instruction or upload more files at 

Payment Document(s) and/or Supporting Document(s). Then, click on Next.  

  

1 
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Step 4: Your request has been re-submitted successfully: 

  

 

Click on Finish, then wait for our responses to your ticket completion as the first case. You can 

discuss your request with CMA on MyCS by using Reopen Request function, which eases our 

interaction without mail missing or delay. 

 

 

 

 

 

 


